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IN THE CLAIMS 

Please amend the claims as follows. 

1-28 (Cancelled) 

29. (Currently amended) A control unit included within a VoIP network, the control unit 
comprising: 

a filter to select packets based upon criteria including at least one of the following criteria 
including type, session, origination Internet Protocol (IP) address, or destination IP address; 

a packet analysis module operatively connected to the filter to receive input from the 
filter, the packet analysis module to determine whether monitored packet performance meets a 
predetermined Quality of Service (QoS) policy; 

an Uninterruptible Power Supply (UPS) agent to receive performance data for a UPS; 

a session controller to forward the performance data for the UPS to the UPS agent; 

a management module operatively connected to the session controller, the packet analysis 
module and to the UPS agent, the management module to execute commands and to collect data 
from a console; 

a conversion module operatively connected to the session controller and the management 
module, the conversion module to transform a communication protocol used in communications 
from the management module to a IP-Private Branch Exchange (IP-PBX); 

at least one ethemet driver operatively connected to at least one of the filter, or the 
session confroUer, to receive commands from the IP-PBX; and 

at least one [[a ]] serial driver operatively connected to the UPS agent. 

30. (New) The control unit of claim 29, fiirther comprising an additional IP-PBX coupled to 
the control wait by a link, the link including an Ethemet connection for administrative messaging. 

3 1 . (New) The confrol unit of claim 29, wherein the UPS agent is coupled to the control unit 
by a link, the link including an asynchronous connection. 
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32. (New) The control unit of claim 29, wherein the control unit further includes a serial 
driver operatively connected to the IP-PBX. 

33. (New) The control unit of claim 29, wherein the IP-PBX includes a conversion module, 
the conversion module configured to convert between a first protocol in the IP-PBX and a 
second protocol in the control unit. 

34. (New) The control unit of claim 29, wherein the control unit fiirther includes: 
a first Ethernet driver coupled to the session controller; and 

a conversion module coupled to the session controller. 

35. (New) The control unit of claim 29, wherein the session controller is further configured 
to couple a first Ethernet driver to the management module without using the conversion module 
if a first protocol in the IP-PBX does match a second protocol in the management module. 

36. (New) The control unit of claim 29, wherein the control unit fiirther includes: 
an interface to the VoIP network; 

a second Ethernet driver coupled to the interface to the VoIP network; 

an additional fdter coupled to the second Ethernet driver, the additional fdter configured 
to select packets; and 

a packet analysis module coupled to the additional filter, the packet analysis module 
configured to monitor performance. 

37. (New) The control unit of claim 36, wherein the additional filter is configured to select 
packets based on at least one of type, session, origination IP address, or destination IP address. 

38. (New) The control wait of claim 36, wherein the packet analysis module is configured to 
monitor at least one of packet loss, jitter or latency. 



39. 



(New) The control unit of claim 29, further comprising: 
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a telephone coupled to the IP-PBX, the telephone coupled to the IP-PBX via one of a 
plurality of ports; and 

an interface to a Public Safety Awareness Point (PSAP) updater, the interface coupled to 
the control unit, the control unit configured to store geographic information for each of the 
plurality of ports, the control unit further configured to store extension and identification 
information related to the telephone, the control unit further configured to discover the one of the 
plurality of ports, the control unit configured to associate the extension, identification 
information, and the geographic information for the telephone. 

40. (New) The control unit of claim 39, wherein the control unit is further configured to 
output the associated extension, identification information, and the geographic information for 
the telephone to the interface to the PSAP updater. 



